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Game to follow up with him? 


From: Arjan Van Andel [mailto:Arjan.VanAndel@giro.ca] 

Sent: Wednesday, J anuary 13, 2016 1:15 PM 
To: Reiskin, Ed 
Subject: UITP Dinner 

Hi Ed, 

It was nice to briefly talk to you at the UITP dinner about all those new developments, new 
providers, google buses, etc. 

Would it be possible to have a conversation with you about how to plan and operate service with all 
these new operators in this rapidly changing environment? I would be interested to learn how this 
challenge is perceived from your side. 

As you might know, we are known from our HASTUS software and have implementations at the 
majority of the large transit agencies in North America, especially those with bus and metro. We are 
working hard to learn how we can provide more people focused approaches instead of vehicle 
focused solutions. My role is to define how GIRO'S solutions should look like in the future. Besides 
that, I will coordinate a best practices sharing effort for UITP. 

Would it be possible to take some time in the future to share some ideas? I am planning to be on the 
west coast around Transitech in April, and will possibly be at the CEO conference in Orlando. 
Otherwise, we could always plan for a call. 

Find attached a presentation to show the direction of our thoughts. 

Looking forward to hearing back from you, 

With best regards, 


Arjan van Andel 
Giro, Inc. 

Director of Business Development 





